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Owing to your encouragement and trust, Hyundai LNG Shipping (hereinafter referred to as “HLS”) delivers great news 
to mark the publication of its first sustainability report.
 
From its inception as a small shipping company which acquired IMM investment from seven LNG carriers under the 
ownership of Hyundai Merchant Marine (current HMM) during the summer of 2014, HLS were able to achieve significant 
growth and become a global leader in the LNG and LPG transport ship industries within three years. In consequence of 
this, HLS was able to sign several large-scale, long-term transport contracts with several of the world’s leading global 
energy companies. Today, HLS aims to take an active part in the ESG enterprise - reflecting its position of responsibility 
and far-sighted vision as a global leader - and plans to make these determined efforts known through its sustainability 
report. Through this report, HLS will not only introduce the considerable business performance in its achievement, 
but also the active operations endeavoring to deliver the highest value to its partners, shareholders, customers, and 
stakeholders. In doing so, HLS will continue its journey to become the most worthy leader of the global shipping industry.

Transitioning to Becoming a World-class Corporation

Since 2018, HLS has been exerting its utmost efforts to create a new growth engine in the realms of the global LNG and 
LPG shipping markets, along with a stabilized proceeding of its existing shipping contracts with KOGAS. As the fruit of 
that labor, HLS successfully entered into a long-term contract with several leading energy companies around the world, 
which will result in sustainable and significant growth in the future. Among South Korea’s LNG-operating vessels, HLS 
signed a large-scale, long-term 6-vessel charter contract with Petronas and LNGC, an unprecedented 2-vessel long-
term charter contract with Repsol (Spain’s largest energy company), a complete 4VLGC long-term charger contract with 
E1 (one of Korea’s top LPG operators), and last but not least, a 2VLGC long-term contract with global LPG trader, BGN. 
Furthermore, HLS anticipates further such growth in future, in light of the final stage negotiations being underway with 
Singapore’s “Pavilion,” Qatar’s “Qatargas,” and its domestic LPG direct importers.
 
As recently as two years ago, HLS was a small company with KOGAS its sole client. Through determined effort, HLS 
was able to enter the global gas-ship market via the successful signing of contracts with global energy companies. This 
guarantees 30 years of knowledge and knowhow in LNG carrier operations and cost competitiveness across the global 
market and is a definitive indicator that HLS can successfully win forthcoming and future project bids.

Procuring Sustainable Competitiveness 
All new ship orders by HLS feature a dual-fuel engine which permits the utilization of loaded cargo and allows for 
LNG and LPG as alternative fuels, contributing to the universal effort to improve the environment via carbon emission 
reduction. Furthermore, in taking preemptive measures to respond to regulations IMO 2020 (Sulfur Content Regulations) 
and EEXI (CO2 Emission Regulations) applied to shipping industries, HLS operates an environmentally sustainable 
shipping business which perpetually manages and responds to key indicators including greenhouse gas and air pollutant 
emissions. With these efforts to protect and conserve the environment, HLS shall take the lead in pursuing enhanced 
and systematic ESG operations.

Having increased its number of shipping operations, HLS has opened a new era for the market with the expansion of 
new contracts and reinforcement of the capabilities of its employees and internal organizations. With all sincerity and 
determination, HLS shall place priority on enhancing the value of its employees, shareholders, customers, and all other 
stakeholders, and will perform its utmost best to establish a worthy and compassionate corporate culture.

HLS will perpetually persevere in its dedication to develop customer-centered services, make transparent decisions based 
on corporate ethics, and create a better and just society. In respect to your trust, HLS will innovate to deliver the highest 
level of ESG operations to become a world-class shipping company worthy of your pride. 

I would like to extend my gratitude to you all for your encouragement and support in publishing our first sustainability 
report, and with that faith, HLS will continue to grow as a true leading global business. Thank you. 

Hyundai LNG Shipping President & CEO 
Kyu-Bong Lee

Dear valued customers and supporters of 
Hyundai LNG Shipping,

WORLD CLASS LNG
      SHIPPING COMPANY
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About Hyundai LNG Shipping

Hyundai LNG Shipping Co., Ltd. became Korea’s first shipping company to operate an 
LNGC after signing a shipping contract with Korea Gas Corporation (KOGAS) in 1994 and 
over the last three decades, HLS has operated the largest LNG fleet in Korea. Currently 
transporting the largest amount of LNG in Korea, HLS continues its contribution to 
national and public interests while aiding the advancement of environmentally friendly 
energy. Using past experiences as a stepping stone, HLS is preparing for another bold 
leap towards a brighter future. In 2020, HLS launched the voyage of Amber, successfully 
entering the VLGC industry. Moreover, in 2021, HLS signed various shipping contracts 
with global energy corporations, expanded additional VLGC contracts, and is proceeding 
with projects relevant to FSRU and Bunkering. Going forward, HLS will firmly establish 
its reputation as a world - class LNG shipping company.

Company Name
Hyundai LNG Shipping Co., Ltd.

Establishment Date/Business Start Date
Establishment Date: March 31, 2014

Business Start Date: July 1, 2014

CEO
Kyu - Bong Lee

Number of Employees (As of July 1, 2021)
344

(Shore staff: 42 / Sea staff: 302)

Main Business Area
Ocean - going Freight Transport

(LNG, LPG)

Shareholder(s)
Aegis1 Co., Ltd.: 100%

Head Office Address
7F, 39, Sejong - daero, Jung - gu, Seoul

Busan Office Address
7F, 136, Daecheong - ro, Jung - gu, Busan

Financial Status Asset/Capital

KRW     1,007.4 bil. / 50bil.

USD      926mil, 49mil

Business Performance*

Revenue/EBITDA/Current Net Income

KRW     187.4bil. / 14.3bil. / 9.3bil.

USD      159mil, 11mil, 6mil

Company 
Overview

Total Number of Stocks

Common stock 2million shares

CPS 3million shares

RCPS 5million shares

Total                   10million shares

*Based on 2020 Financial Statements

4 Divisions and 9 Teams (44 in total, Advisors excluded)
As of January 1, 2021
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OUR VISON

WORLD CLASS LNG
SHIPPING COMPANY

Global Top Tier HLS! HLS in the world! Now we begin a new voyage of a bigger purpose.

Vision of Hyundai LNG Shipping

OUR MISSION

Accident - free and 
Safe Operations 
Based on Global 

Standards

Sustainable 
Revenue 
Creation

Growth through 
Partnerships with 
Exceptional Global 

Customers

Development of a 
Corporate Culture 

that Strives to Become 
the World’s Best

1
The largest scale in 

Korea

1994
The first Korean 

flagged LNG carrier in 
service in 1994

10
Operating 10 LNG 

national flagged 

vessels

523
The largest 

transported LNG 
volume rate in Korea, 

5.23 million tons 
(as of 2020)

2,113
Total 2,113 safe 

voyages 
(as of March 2021)

Singapore

Dubai

Spain

Malaysia

Korea

1~2 SMLNGC
TBD

2 VLGC
shipbuilding

2 LNGC 
shipbuilding

6 LNGC 
shipbuilding

1 VLGC in service
3 VLGC shipbuilding
8(+2 vessels of partial ownership)
LNGC in service

Global Network

Australia
1 FSRU
in progress



SUSTAINABLE
       BUSINESS

Voyages of HLS 

Present and Future of HLS

What We Do

 10

12

14
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Continual Growth

2008년	 HYUNDAI Ecopia (national flagged no. 19) enters service 
	 (2016 redelivery to HMM)

2001년	 LNG Aquarius enters service (substituted by charter vessel 
	 Abdelkader in April 2010)

2000년	 HYUNDAI Cosmopia (national flagged no. 9) enters service;
	 HYUNDAI Aquapia (national flagged no. 11) enters service;
	 HYUNDAI Oceanpia (national flagged no. 14) enters service

2000s

Bold Leap

2018년	 Begins ship management

2017년	 HYUNDAI Princepia and HYUNDAI Peacepia enter service (SABINE PASS, USA)

2014년	 Receives an order from KOGAS for two vessels as a shale gas - specializing shipping 	
	 company; Started businesses as Hyundai LNG Shipping 
	 (acquisition of LNG division from HMM)

2010년	 Abdelkader (charter no. 4 - substitution) enters service 
	 (termination of chartering (re - delivery) in June 2014)

2010s

Early Voyages

1999년	 HYUNDAI Technopia(national flagged no. 6)
	 enters service

1996년	 HYUNDAI Greenpia(national flagged no. 4)
	 enters service

1995년	 HL Pyeongtaek (national flagged no. 3, 
	 partial ownership) enters service

1994년	 YK Sovereign (national flagged no. 2, 
	 partial ownership) enters service; 
	 HYUNDAI Utopia (national flagged no. 1) 
	 enters service

1990년	 First Korean shipping company appointed 
	 to operate LNG carriers 

Rise as a Dynamic Global Company

2021년	 Receiving orders from global energy companies:
	 PETRONAS 174K LNGC 6
	 Repsol 174K LNGC 2
	 E1 86K VLGC 3 
	 BGN 91K VLGC 2

2020년	 HLS Amber (VLGC) enters service

Voyages of HLS

1990s

2020s
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Continuous Expansion of VLGC

HLS Amber, entering service in 2020, became the stepping stone 
for the first half of 2021, during which HLS signed additional long-
term shipping and shipbuilding contracts for 5 VLGCs. These 
contracts include an additional 3-vessel order with E1 Corp., a 
company leading the LPG market in Korea, and a new 2-vessel 
contract with BGN, a global energy trading company based 
in the Middle East. The contract with E1 Corp. was possible 
through HLS fully satisfying the requirements and expectations 
of stakeholders since its service entry in 2020. The deal with 
BGN highlights the competitiveness of HLS being acknowledged 
by a global shipper. These achievements help consolidate HLS’s 
business portfolio as it encompasses both LNGC and VLGC, 
leading to the growth of HLS and the stabilization of profit.

Present and 
Future of HLS

Signing LNG Shipping Contract with PETRONAS

HLS has become Korea’s first shipping company to sign a charter contract with PETRONAS for 6 
vessels of 174k CBM-class LNGC. Almost unprecedented amongst single deals worldwide, the 
contract proved the competitiveness and abundant experience of HLS when it comes to managing 
LNG carriers. The vessels, equipped with the latest dual-fuel engines while meeting environmental 
standards of the International Maritime Organization (IMO), will be introduced sequentially from 
2024. Benefiting from HLS’s accumulated experience, these vessels will provide the very best in 
services to clients and lead the global LNG shipping market.

Internalization of Ship and Crew Management

In 2018, HLS established the Ship Management Office, 
internalizing ship and crew management, with the purpose 
of strengthening internal capacities as a full-fledged LNGC-
specializing shipping company. In addition, with the termination 
of the outsourcing contract in January 2021, overall ship 
management services including voyage, repair, supply, etc., 
have become directly provided for by HLS. This strengthened 
the capabilities of HLS, leading not only to the enhancement of 
competitiveness in project bidding, but also to the expansion of 
business portfolios in the third-party ship management area.

Selected as “Best Shipping Company in Safety 
Management”
In June 2020, at the event celebrating the 60th anniversary 
of the establishment of the Korean Register of Shipping 
(KR), HLS was selected as the “Best Shipping Company 
in Safety Management” amongst KR partners. This is the 
culmination of 2,100 voyages and the 26 year-long pursuit of 
“accident-free and safe voyages following global standards,” 
which every employee aimed for by sparing no effort to 
ensure the safety of ships and crew. HLS will continue to 
maintain this spirit and pursue its goal of becoming a global 
top-tier shipping company in safety management.

Signing LNG Shipping Contract with Repsol

As the largest petroleum and gas company in Spain, Repsol is known as one of the world’s 
major oil companies. Surpassing several world-renowned European shipping competitors, 
HLS concluded a contract with Repsol, signifying the outstanding competitiveness of 
HLS. Through this contract, HLS went beyond the boundaries of Asia and successfully 
entered the European shipping market, establishing a bridgehead for further projects in the 
European market.

VLGC Amber Enters Service

In September 2020, an 84.6k CBM - class VLGC set sail, 
marking the first voyage of its kind since the establishment 
of HLS. In 2021, several additional VLGC orders were 
received as HLS expanded its business area from LNG-
only to LPG. Moreover, the partnership agreement with 
Korea’s leading LPG company, E1 Corp., will lead to an 
accumulation of experience in VLGC operation, enhancing 
the competitiveness of HLS.



15INTRODUCTION    ︱    SUSTAINABLE BUSINESS    ︱    ESG CORE ISSUES    ︱    ESG FUNDAMENTALS    ︱    APPENDIXHLS SUSTAINABILITY REPORT 202114

Active Fleet

Vessels operated by HLS

Partially owned vessels

On order

Vessel  HYUNDAI Utopia
SIZE(cbm)  125,000
Ship yard  HHI
TANKER  MOSS
ENGINE  STEAM
IMPORT  INDONESIA

Vessel  HYUNDAI Greenpia
SIZE(cbm)  125,000
Ship yard  HHI
TANKER  MOSS
ENGINE  STEAM
IMPORT  AUSTRAILIA

Vessel  HYUNDAI Technopia
SIZE(cbm)  135,000
Ship yard  HHI
TANKER  MOSS
ENGINE  STEAM
IMPORT  QATAR

Vessel  HYUNDAI Princepia
SIZE(cbm)  174,000
Ship yard  DSME
TANKER  MBRN
ENGINE  MEGI
IMPORT  USA

Vessel  HYUNDAI Cosmopia 
SIZE(cbm)  135,000
Ship yard  HHI
TANKER  MOSS
ENGINE  STEAM
IMPORT  QATAR

Vessel  HYUNDAI Aquapia
SIZE(cbm)  135,000
Ship yard  HHI
TANKER  MOSS
ENGINE  STEAM
IMPORT  OMAN

Vessel  HYUNDAI Oceanpia
SIZE(cbm)  135,000
Ship yard  HHI
TANKER  MOSS
ENGINE  STEAM
IMPORT  OMAN

Vessel  HYUNDAI Peacepia	
SIZE(cbm)  174,000
Ship yard  DSME
TANKER  MBRN
ENGINE  MEGI
IMPORT  USA

Vessel SIZE
(CBM)

Ship
yard TANKER ENGINE IMPORT 

YK Sovereign 125,000 HHI MOSS STEAM AUSTRAILIA

HL Pyeongtak 128,000 HHIC MBRN STEAM AUSTRAILIA

Hull No. SIZE
(CBM)

Ship
yard TANKER ENGINE Delivery date IMPORT

3294 174,000 HHI MBRN X-DF 2024.02 TBD

3295 174,000 HHI MBRN X-DF 2024.06 TBD

3296 174,000 HHI MBRN X-DF 2024.07 TBD

3297 174,000 HHI MBRN X-DF 2024.05 TBD

3298 174,000 HHI MBRN X-DF 2024.11 TBD

3299 174,000 HHI MBRN X-DF 2025.01 TBD

2521 174,000 DSME MBRN ME-GI 2023.11 TBD

2522 174,000 DSME MBRN ME-GI 2024.05 TBD

LNGC
What We Do

What is LNG?

Liquefied Natural Gas (LNG) is natural gas which has undergone cooling and liquefaction at -162℃, compressed to 1/600 of its 
original volume in the process. LNG is mainly composed of methane (80 to 99%), ethane, butane, propane, etc., and has a very high 
heating value. It is consumed mainly as city gas in households and as an industrial energy source.

Business Outlook

HLS initiated its LNG shipping business with HYUNDAI Utopia - the first national flagged LNG vessel in Korea in 1994 - and is 
currently planning to operate 18 LNG carriers by 2024. LNG is considered an environmentally friendly energy source and its trade 
volume continues to increase around the world. Moreover, as LNG serves as an indispensable bridge in the transition to the use of 
hydrogen, ammonia, and renewable energy, demands for LNG are expected to rise.
With importance of LNG growing, HLS’s specialty lies in LNG shipping. For the past 27 years, HLS has cumulated experience in 
LNG shipping, enabling it to transport freights safely and on time. Notably, LNG carriers are high-priced and feature cutting-edge 
technology and equipment in order to transport -162℃ cryogenic liquefied gas. For this reason, international standards required 
for crew qualification and condition, voyage, and ship management, etc., are higher than on other types of vessels. As such, HLS 
employs exceptional graduates of the prestigious Korea Maritime & Ocean University and Mokpo National Maritime University and 
continuously trains them to provide LNG carriers with crew that deliver outstanding performance. Additionally, based on the excellent 
safety management abilities and LNG shipping know-how of the Ship Management Office - made up of crew and ship management 
experts - HLS provides customer services of the highest quality, contributing to maintaining a top-tier competency in the industry. 
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Active Fleet

VLGC

On order

Hull No. SIZE
(CBM)

Ship
yard TANKER ENGINE Delivery date IMPORT

8117 86,000 HSHI TYPE A DF January 2023 TBD

8118 86,000 HSHI TYPE A DF March 2023 TBD

8138 86,000 HSHI TYPE A DF February 2023 TBD

2365 91,000 DSME TYPE A DF June 2023 TBD

2366 91,000 DSME TYPE A DF September 2023 TBD

Vessel  HLS AMBER
SIZE(cbm)  84,600
Ship yard  HHI
TANKER  TYPE A
ENGINE  DISEL
IMPORT  Worldwide

What is LPG?
Liquefied Petroleum Gas (LPG) is made by liquefying a gas mainly composed of hydrocarbons 
with low boiling points such as propane and butane. Although Propane’s boiling point is 
approximately -42℃ and its relative density (RD) is 1.547 (RD of air=1), it is 0.5 times lighter 
than water in its liquefied state. LPG is usually stored by injecting it into small- and light-
pressure vessels (bombe), and is widely used as fuel in households, workplaces, industries, and 
automobiles.

Business Outlook

With its 27 years of LNG shipping experience, HLS has successfully diversified its business by 
expanding its services to include LPG shipping through the signing of a 1-vessel VLGC shipping 
contract in 2019 with E1 Corp., Korea’s leader in the LPG market. Along with LNG, LPG is noted 
as an environmentally friendly energy source and its trade volumes are increasing globally. With 
the recent development of LPG dual-fuel engines, which enable ships to be propelled by LPG, 
the demand for LPG as vessel fuel is in the ascent.
Compared with other shipping businesses, the barriers to enter the LPG shipping business — 
especially VLGC shipping — are particularly high, as global competitors have since occupied a great 
portion of the market share. HLS was able to overcome these barriers to enter the LPG market 
successfully and furthermore, by receiving an additional order for VLGC from E1 Corp. in addition 
to signing a new contract with a global leading LPG trader, BGN, HLS has diversified its fleet, a key 
stepping stone in its advancement to a company specializing in liquefied gas (LNG/LPG).

LPGC
What We Do

16 HLS SUSTAINABILITY REPORT 2021
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What is LNG Bunkering?
IMO’s tightening regulations on sulfur and CO2 emissions from ships gave rise to LNG’s 
prominence as an alternative source of ship fuel. For this purpose, LNG bunkering vessels 
supply ships with LNG fuels via the ship-to-ship method when vessels need refueling. LNG 
bunkering vessels vary in size from 1,000 cbm to a maximum 20,000 cbm and as of early 2021, 
there are 22 LNG bunkering vessels in operation. 

Business Outlook

With 70% of LNG bunkering vessels operating in Europe and LNG terminal-to-ship services 
available in 44 European terminals out of a total 68 worldwide, Europe is the core expansion site for 
the LNG bunkering market. As environmental regulations tighten, ship fuels are transitioning from 
heavy oil to LNG, LPG, as well as ammonia, hydrogen, electricity, etc., serving as an indication that 
LNG bunkering demands will rise.
As demands for LNG bunkering vessels increase, HLS focuses on the development of its ship 
specifications and carries out research and investigations on the general bunkering management 
including ship-to-ship operation. HLS is also pursuing entry to the LNG bunkering market through 
co-operation with KOGAS, domestic energy suppliers, and large-scale shipyards.

What is FSRU?

FSRU stands for “Floating, Storage, Re-gasification Unit,” referring to ship-type facilities capable 
of gasifying transported LNG and supplying to land directly without the aid of extra land facilities. 
Compared to other land-based storage and regasification facilities, FSRU has several advantages 
including low initial investment costs, flexible operation (plug-and-play), short shipbuilding and 
launching times, minimization of environmental impact on land, and no requirement to secure 
land sites, etc.

Business Outlook

Currently, 37 FSRU vessels are in operation worldwide, accounting for 6% of LNG carriers 
globally (2021 IGU Report), with most FSRU projects focusing on developing countries. FSRU 
differs from other LNG carriers as they constantly supply re-gasified gas to land while being 
moored at the terminal/pier. As each country’s safety regulations pertaining to the crew, ship 
management, etc., are comprehensively applied, FSRU is closely related to the applicable 
country’s laws on the environment, labor & construction, and internal circumstances of energy 
supply. As such, the entry barrier from the project development stage to the actual FSRU launch 
is high and the development period is relatively long. The FSRU market is expected to expand, 
owing to toughening environmental regulations which have engendered increased gas demands 
and the trending consumption of environmentally friendly fuel. With its experience in stable 
LNG shipping, HLS has been seeking to enter the FSRU market. In 2018, HLS signed a strategic 
partnership agreement with EPIK-an FSRU manufacturer-and are jointly conducting the FSRU 
project in Newcastle, Australia. HLS is also reviewing a new project with KOGAS concerning the 
renovation of Moss Type LNG carriers over 20 years old to FSRUs. HLS is endeavoring to become 
an integrated energy supplier, one step beyond its success as a liquefied gas transporter.

사진 출처:셔터스톡사진 출처:셔터스톡
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What we value 1 

Environment

Greenhouse gas reduction 

127,384 tCO²eq

22 HLS SUSTAINABILITY REPORT 2021

Reduction in the use of coal &
petroleum-based fuels since

2018 

27.4 %
*as of 2020

Reduction in the Greenhouse gas 
emissions after using eco-friendly 
vessel energy(LNG, LPG)

12 %
*compared to 2018

Environmentally Friendly Shipping System

Environmentally Friendly Vessel Facilities

HLS employs the latest environmentally friendly ship technology for its newly - built 
vessels. Through the introduction of eco - friendly facilities, HLS reduced its usage 
of existing coal and petroleum - based fuels from 50.6% in 2018 to 23.2% in 2020 
— a 27.4% drop. Through its use of environmentally friendly facilities, HLS will take 
preventive measures in response to the regulations of IMO and related nations.

Eco - friendly Vessel Energy

Fossil fuel, the conventional source of ship fuel, is the main cause of GHG emissions. 
HLS was able to reduce GHG emissions by 12% compared to 2018, by using its cargo 
LNG and LPG to replace fossil fuels (HFO, LSMGO). In addition, HLS installs the latest 
engines using dual - fuel in all newly - ordered vessels, pioneering the construction of an 
eco - friendly shipping fleet.

Vessel Operation Concerning Environmental Impact

Efficient operation and maintenance are essential to minimize environmental impact. 
HLS practices on - time maintenance through its Planned Maintenance System (PMS) 
and operates a technologically - advanced integrated system to determine optimal 
routes and adjust trim, ballast water, etc. HLS spares no effort in implementing world - 
leading eco - friendly operations through sophisticated voyage management to achieve 
best performance while minimizing hazardous environmental impact.

Scrubber installation

(Reduces sulfur oxide 
emissions)

Applying new 
technology paint

(Reduces friction 
resistance)

Automating 
and stabilizing 

navigation

Power saving

Vessel speed 
control

Reusing 
emitted gas

Using eco-friendly 
lubricant Setting generator 

capacity limit

Number of oil spill accident(s)

0cases  

*compared to 2019

Key Performance

Our Approach

Issue of Importance

Environmental challenges facing the shipping industry range 
from maritime pollution and air pollution to global warming. 
Crucial ongoing undertakings include the installation of Ballast 
Water Treatment Systems (BWTS) and carbon emission 
regulations represented through the Energy Efficiency Existing 
Ship Index (EEXI). Moreover, regulations are continuously 
enhanced to drive efficient fuel consumption and greenhouse 
gas (GHG) reduction, such as by the introduction of the 
Carbon Intensity Indicator (CII) rating system to rate vessels 
even when EEXI requirements are fulfilled.

The HLS Approach

HLS practices an environmentally friendly operation of its 
vessels by utilizing carbon-free or low carbon-emitting fuel with 
a minor environmental impact. HLS’s conscientious approach 
includes the introduction of environmentally friendly facilities for 
its vessels, the use of LNG or low-sulfur oil as propelling fuel and 
deep co-operation with shippers and shipyards regarding newly-
built vessels in order to actively address environmental issues.

Risk & Opportunity

EEXI regulations, applying to all vessels worldwide, often 
result in a limitations on vessel performance such as a 
decrease in vessel speed, which may hinder shipping 
schedules. HLS sees these and other such global regulations 
as an opportunity to establish new strategies towards 
enhancing the company’s competitiveness. 

Next Steps

Observing IMO guidelines, HLS has set a long-term goal to 
cut greenhouse gas emissions in half by 2030 compared 
to 2008. Towards the accomplishment of this goal, HLS is 
proactively responding to various environmental regulations 
and relevant laws. 

Eco-friendly Vessel 
Facilities
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Managing Wastes and Hazardous Substances

Managing Wastes from Vessels

Any waste generated from the vessels of HLS are under strict management in accordance 
with the waste management plan, and disposal - related matters are documented in the 
waste records. As subject to examination of legality and processing regulations compliance 
when acquiring environmental management certification such as ISO14001, the record is 
of the highest credibility. Furthermore, HLS regularly conducts waste management training 
programs, targeting all crew members from newcomers to the captain and chief engineer.

Waste and Hazardous Substance Handling and Disposal Procedures

HLS classifies all waste generated during voyages according to strict standards to store 
and manage them correctly. Waste is disposed of after thorough examination, either 
during the voyage in accordance with the disposal regulation on vessel waste or during 
port berthing by transferring waste to land - based processing facilities.

Zero Oil Spills

To maintain a record of zero oil spills, HLS regularly runs external compulsory training 
programs for its crew. By providing internal training programs at the same time, HLS 
educates employees on each person’s responsibilities in a bunkering situation and trains 
them on how to minimize damage in the event of an oil spill. Every HLS vessel runs 
its own an emergency oil spill drill on a monthly basis and captains evaluate the drill to 
present appropriate feedback. This culmination of effort has contributed to HLS’ record 
of zero oil spill accidents since the company’s establishment in 2014.

oil spills

0cases

Classification of wastes managed according to ship waste disposal regulations

Waste classification standards

*As of 2020

1   RED, GREEN: Transfer to land-based waste processing facilities / BLACK: Dispose during voyage

Type Label Color
Plastics CAT.A PLASTICS RED

Food Waste CAT.B FOOD WASTE GREEN

Daily Waste CAT.C DOMESTIC WASTE RED

Cooking Oil CAT.D COOKING OIL RED

Incinerator Ashes CAT.E INCINERATOR ASHES BLACK

Waste Occurring from Vessel Operation CAT.F OPERATIONAL WASTE RED

Electronic Waste CAT.I E-WASTE RED

Cargo Residues Not Hazardous to Maritime Environment CAT.J CARGO RESIDUES (NON-HME) GREEN

Cargo Residues Hazardous to Maritime Environment CAT.K CARGO RESIDUES (HME) RED

1

Types of Wastes 

Food wastes

(Ground waste 
and subterranean 
waste managed 
separately)

Cargo residue

(Managed 
separately 
depending on 
whether it is 
included in the 
cleaning water)

Cleaning solution and 
cleaning additives

(Managed separately in two 
cases: when it is included 
in the cleaning water of 
the cargo hold; and when it 
is included in the cleaning 
water of the ship’s exterior 
part, such as the deck)

Animal 
Carcasses

Other 
wastes

Wastes 
in mixed 
form 

Managing GHG Emissions and Air Quality

Mid - to Long - term Goal to Reduce GHG

Following the IMO guidelines, HLS has set a long - term goal to cut greenhouse gas 
emissions in half by 2030 compared to 2008. To accomplish this bold target, HLS is 
applying the latest eco - friendly technology to newly - built vessels. HLS ensures the 
efficient operation of installed devices and develops and implements energy - saving 
facilities (LED, motor, etc.) to improve the energy efficiency level of its sailing vessels. 

Reducing the Emission of GHG and Air Pollutants

HLS has introduced an environmental management system (ISO 14001) and acquired 
certification (February 2019). Accordingly, HLS establishes and implements annual 
environmental performance verification and action plans for its vessels and workplaces. 
With respect to the environmental management results, HLS reviews its performance 
against its self - set annual GHG and air pollutant emission goals. HLS holds an 
environmental safety committee on a quarterly basis, evaluating its achievements and 
sharing the results with all employees. Through this company - wide effort, HLS’s 
emissions have continuously decreased since 2018. 

Managing Biological Diversity

Protecting the Marine Ecosystem

IMO has made the installation of BWTS mandatory since September 2019. HLS 

observes this rule by installing BWTS in all newly - built vessels and is aiming to install it 

in other vessels delivered before the rule was announced, by 2024. Of the 4 methods of 

BWTS processing, HLS applies electrolysis, the method with the best sterilization effect. 

Furthermore, when performing dry - dock repairing for existing and newly - built vessels, 

HLS uses non - toxic paint which has both effective cleaning and coating functions. 

This automatically wares out fouling (organic matter attached to the vessel body) and 

increases environmentally friendly effects, consequently contributing to the preservation 

of the maritime ecosystem.

Vessel Paintwork

Category Unit 2018 2019 2020

GHG 
Emissions

Land tCO²eq 64 60 69

Sea tCO²eq 921,421 939,624 812,231

Air Pollutant 
Emissions

NOx Emissions Ton 1,733 1,759 1,380

SOx Emissions Ton 10,769 7,474 82

PM Emissions Ton 1,167 909 99

Reduction in the GHG 
Emissions(sea)

2019	 2020

939,624 812,231
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Q4. Do you have any expectations and words of encouragement for HLS? 
HLS has been active in making its business eco-friendly. It has employed a dual-fuel LPG engine in the 
new VLGC projects to cut carbon emissions. For the new LNG vessel projects, HLS introduced ME-GI 
engines that reduce methane slip and NOx emissions. This is a preemptive measure for the methane 
slip regulations to be discussed at the upcoming 77th Marine Environment Protection Committee 
(MEPC). Added to that, HLS has adopted a vessel structure and system that minimizes under-
water noise1 in killer whale habitats, and is planning to obtain a major class certification for this. This 
investment considers the environment and safety and will improve and solidify HLS’s reputation as an 
eco-friendly company. 
In 2018, IMO set a goal of enhancing carbon intensity by 40% by 2030 and 70% by 2050, compared 
to 2008, and reducing vessel-emitted greenhouse gases by 50% at least by 2050, compared to 2008. 
These environmental regulations have led to the increase of LNG demand and global LNG trade 
volume, as it is renowned for its eco-friendliness. To cater to the market needs, I believe that proactive 
measures for the revisions of rules and regulations of IACS, EU Regulatory, and IMO need to be taken 
by HLS, through active investment and continuous co-operation with classification societies including 
Lloyd’s Register.   
Finally, HLS has been successfully responding to the tightening environmental regulations and rapidly 
changing market situations. I am in no doubt about HLS growing to become a global top-tier company 
in the LNG shipping business.

1　Electric signals other than input signals mixed from inside or outside, in receivers or amplifiers in the water

Seung-Pyo Hong

General Manager of Sales and Marketing

Lloyd’s Register Asia

Q1. Please tell us a little about yourself.
I am the Surveyor in charge of the Sales and Marketing Team and Korean Ship-owner Sales Office at 
Lloyd’s Register Asia, and also concurrently serve as CEO of Lloyd’s Register Advisory Services Korea, 
a subsidiary of Lloyd’s Register. I joined Lloyd’s Register Asia in 1999 as a Marine surveyor. I started 
as a Surveyor of newly-built ships and existing ships in Busan, Geoje, and Singapore. I then served as 
Head of Changwon Office, then Technical Performance Manager, and afterwards Senior Surveyor for 
four offices: Busan, Jinhae, Changwon, and Seoul. I have been in my current position with HLS since 
February 2019.

Q2. What brought you to work with Hyundai LNG Shipping?
I began working with HLS when Lloyd’s Register was selected as the Leading Classification Society for 
HYUNDAI Utopia, Korea’s number one LNG carrier. In 2017, Lloyd’s Register successfully completed 
the Ship Life Extension Program (SLEP) of HYUNDAI Greenpia. Since then, Lloyd’s Register has been 
selected as the Leading Class for new projects by HLS from 2019, contributing to building excellent 
ships outfitted with the latest equipment. 
Recently, HLS decided to introduce Cloud Fleet Manager (CFM), a fleet management program based 
on cloud computing services, and a related system is now being built by Hanseaticsoft, a subsidiary of 
Lloyd’s Register. This system not only maximizes the efficiency of voyages during fleet management, 
but also enhances sea and shore staff’s work efficiency. This will raise the competency of HLS as a 
global top-tier shipping company in the highly competitive chartering market.

Q3. What do you think makes HLS different from other shipping companies?
As Korea’s only shipping company specialized in LNG, HLS simultaneously puts effort into 
strengthening partnerships with existing clients and searching for new projects with global energy 
companies. The recent contracts with global energy companies PETRONAS and Repsol reflect these 
efforts. Partnering with global top energy companies not only requires and profitable agreements and 
the finest technology, but also credibility when it comes to the safety management of ships. In other 
words, you can say that these achievements stem from HLS being recognized for its excellent fleet 
operation and safety management in the global market. These accomplishments solidify HLS’s position 
in the global market as a leading LNG shipping company. At the same time, it will be the springboard 
for the company’s goal of becoming a total energy-providing company. 

Interview with a HLS Stakeholder

We are working with Hyundai 

LNG Shipping to develop new projects.
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Safety Management

Safety Management Strategy and Vision

HLS has laid out a safety management strategy in line with its management policy of 
“building a corporate culture based on Health, Safety, and Quality Management System 
(HSQS).” By managing accidents by type and analyzing the safety inspection index 
for each vessel, HLS minimizes the risk of accident occurrence. HLS also establishes 
emergency response procedures and regularly conducts emergency drills on which 
procedures they are based. HLS operates an independent safety management system 
to ensure all records are saved as data and managed in order to reinforce safety 
management of vessels and prioritize safety based on risk assessments.  

Safety Management Activities and Achievements

HLS establishes and reviews its own KPI by benchmarking the BIMCO Shipping KPI 
System which is used as a measurement index for the global shipping industry. The review 
results are shared with all employees at the Environment & Safety Commission, which is 
held quarterly, to examine its details for improvements and to help build a safe workplace.

Key Index Related to Safety Management

ISO 45001 Certificate

HLS Safety Management Strategy

Environment Policy Health and Safety Policy Quality Policy

• Identify and assess 	 	
	 environmental impact, then 	
	 apply environmentally-sound 	
	 and sustainable development 	
	 principles

• Minimize waste generation 	
	 and prevent pollution through 	
	 legal disposal

• Maintain zero oil spill record

• Secure safe voyage and safe  
 work environment

• Prevent accidents through  
 predicting, identifying and  
 assessing risk factors &  
 managing risk

• Continuous improvement  
 of performance in health and  
 safety

• Accident-free

• Provide consistent shipping 	
	 services meeting customer 	
	 needs and legal 
	 requirements

• Implement sustainable 	
	 growth by expanding 	
	 business to meet customer 	
	 needs and satisfy company 	
	 policy

- Environmental Conservation 
and Protection -

- Securing Safety of Vessels, 
Health and Safety of Employees -

- Customer Focus and Customer 
Satisfaction -

Index Unit 2018 2019 2020

Accident Expense KRW (￦) 5,466,000 1,144,000 667,750

Off-hire Hour 0 0 0

Lost Time Incident 
Frequency (LTIF)

Injury case per 
one million 

hours
1.41 0.46 0.44

Major Accidents Cases 0 0 0

What we value 2

Safety
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No. of Disaster Case(s)

0case 

Labor Loss Rate

0.44% 

Our Approach

Issue of Importance

Damage to corporate reputation aside, major accidents 
are matters of life and death. Prioritizing safe voyage and 
employee safety, “Accident-free Safe Operation Based on 
Global Standard” is the mission of HLS. To achieve this, HLS 
sets rules and emergency response system plans. 

The HLS Approach

HLS manages safety not only for its employees, but also for 
the employees of its partners. In this regard, HLS fosters the 
development of a comprehensive and systematic corporate culture 
for the safety of every employee and shares relevant information 
through various channels. Notably, HLS continuously develops and 
conducts programs for the safe management of its vessels. HLS 
implements strict safety management policies to ensure that any 
safety risk posed in the shipping business can be mitigated.

Risk & Opportunity

A work environment which promises health and safety is a basic 
human right. It is also an essential requirement guaranteed by 
HLS to protect its employees, partners, and their families and 

to co-exist with local communities. Furthermore, mismanaging 
the safety of ships can lead to serious maritime accidents and 
pollution, which calls for risk management through global co-
operation. At the same time, HLS views this as an opportunity 
to create a safe workplace environment and practice safe 
voyages in a efficiency- and productivity-enhancing manner.

Next Steps

HLS has set core tasks and implementation strategies that 
remedy weaknesses across all business areas to improve 
preventive measures against major accidents. In 2020, HLS 
underwent improvement and supplement of procedures 
and standards related to the prevention of major accidents. 
Specifically, HLS focused on improving employee training 
programs and strengthening responsibility management. 
For tasks with implementation plans, HLS comprehensively 
examined each stage of completion through its “Environment 
& Safety Committee.” Moreover, HLS practices thorough on-
site inspection of implementation to raise awareness among 
employees in the workplace, ultimately preventing major 
accidents.

Reduction in Lost Time incident 
Frequency(LTIF)

2018             2019            2020

1.41

0.46 0.44



30 31HLS SUSTAINABILITY REPORT 2021 INTRODUCTION    ︱    SUSTAINABLE BUSINESS    ︱    ESG CORE ISSUES    ︱    ESG FUNDAMENTALS    ︱    APPENDIX

Employee Health and Safety

Employee Health and Safety System

HLS ensures the safety of its vessels, cargo, and marine environment by documenting 
on-board task and safety management procedures, specifying ship work procedures, 
and by establishing protective measures responding to risk factors identified during 
voyage. Additionally, HLS spares no efforts to improve employee health by providing 
health checkups, vaccinations, and careful management of ship hygiene, food, medicine, 
and injured persons according to health and hygiene procedures. 

Safety Training and Implementation Status by Task

HLS sets regular training schedules annually and provides all employees with 
Occupational Safety and Health Education-which is mandatory by law-on a quarterly 
basis. Furthermore, in the case of apprentices and new crew, HLS raises safety 
awareness and emphasizes its importance through a safety training and familiarization 
program provided before the Captain/Chief Crew’s boarding.

Safety training program

Sea Staff Health Monitoring

HLS provides safety training for new crews at least 24 hours before all crew board in 
addition to on-site training within two weeks of crew  boarding. Moreover, by sharing 
details on health, safety, and accident case analysis, and distributing the safety bulletin 
containing safety-related campaigns to all employees every month, HLS strives to prevent 
accidents and raise the safety awareness of its crew. Some HLS vessels have CBT 
programs installed for training crews and they are currently in test operation. Audiovisual 
materials related to accident and work procedures are also distributed to all crew. 

SAFETY BULLETIN
(November 2020)

Use of appropriate tools! Page : 1

❖ 매년 11월, 항생제 내성 인식의 달

◆ 항생제란?

➢ 세균을죽이거나세균의성장을억제하는약

➢ 항생제는원래곰팡이와같은미생물이생존경쟁의관계에있는다른

세균을억제하기위해만드는물질로서, 자연에서우연히발견됨
➢ 최근에는과학의발전에힘입어다양한항생제를개발, 합성하여사용

◆ 항생제의 내성

➢ 1940년대처음발견된항생제인페니실린이사용되기시작하면서세균에의한감염질환과
그로인한사망이급격히줄어들었으나, 항생제의오남용으로인해항생제에내성이생긴
슈퍼박테리아발현

➢ 여러항생제에내성을보이는세균은쉽게등장하고대중사이에쉽게전파되는반면, 항생제
의개발은많은시간과비용이소요됨

◆ 항생제의 부작용

➢ 항생제알레르기란?
• 항생제에대한특이적인과민반응
• 가벼운발진에서부터생명을위협하는심각한
반응까지다양한양상으로나타날수있음

• 피부발진, 두드러기, 가려움, 호흡곤란, 어지러움

➢ 항생제유발설사란?
• 항생제를복용하고있거나복용이끝난후에잦은
변또는무른변을보이는이상반응

• 항생제복용에의해장내에서식하는정상세균
의감소, 유해한균의증가, 항생제특정성분으로
인해설사가발생할수있음

• 평소보다잦은설사(1일 3회이상), 이틀이상지속
되는설사, 탈수증세가동반되는설사, 대변에피
가섞여나오는경우

➢ 항생제는다른약이나음식과상호작용하여약효에영향을주거나받을수있음

Audiovisual material 

Safety Management of Ships and Workplace

Ship Safety Management

In response to the need to strengthen ship safety management, HLS is expanding the 
installation of its latest navigation support system (SMART SHIP). Moreover, HLS is 
striving to secure safety and improve customer satisfaction by forming a safe culture with 
respect to voyage and unloading work. This is done through a regular satisfaction survey 
targeting dock masters, who receive freights from HLS vessels at large LNG terminals. 

Health and Safety of Partners

For the safety of business partner employees, HLS examines the qualifications1 of 
workers and the safety management procedures of partners, requiring their submission 
at the contract stage. At the same time, HLS continually encourages safety awareness 
activities and conducts partner projects by documenting and specifying the following: 
pre-check before work, working procedure, and reporting procedure of abnormalities 
during work. Workers can proceed to carry out work on-board only if they have taken 
safety and precautions training in accordance with the safety rules on-board. Additionally, 
the captain and the public supervisor establish human and ship safety measures, and 
under the supervision of the captain, who holds responsibility for safety management, 
workers are required to follow safety rules and instructions in the shipyard.

Workplace Safety Management System and Training

To maintain strict workplace safety, HLS has introduced the ‘Permit to Work’ system. 
This system preemptively prevents workplace accidents by allowing work to proceed 
with permission, which is only granted once risk factors are eradicated beforehand and 
once other relevant work risks are too removed. Moreover, HLS provides audiovisual 
material in the form of Compact Discs containing the Safety Working Guidance 
customized to each vessel to be watched before work proceeds. In addition to training 
its employees, HLS conducts an accident-free campaign to proactively manage 
workplace safety at a company level.

1　Validated license, career, education or training completion, etc.

Pre-check before work  

Employee safety management 
training
(Captain, Chief Engineer safety training)

Accident-free 
Campaign

Permit to Work 
System

Monthly Safety 
Notice and 
Training

Distribution of CDs 
for Safety Working 
Guidance training 

Workplace Safety 
Management



32 33HLS SUSTAINABILITY REPORT 2021 INTRODUCTION    ︱    SUSTAINABLE BUSINESS    ︱    ESG CORE ISSUES    ︱    ESG FUNDAMENTALS    ︱    APPENDIX

Q1. Please tell us briefly about yourself.
I joined Hyundai LNG Shipping in 2016 and currently serve as a Chief Officer. HLS is a safe shipping 
company with over 20 years of history and a zero accident record. My main motive for joining HLS was 
to contribute to this record and help accomplish greater achievements by taking good care of ship and 
crew safety during voyage. As a Chief Officer, I have a deep sense of the responsibility and duty in 
dealing with Korea’s main energy source, LNG. At the same time, I work on-board with pride, bearing 
in mind the thought of contributing to the prosperity of my nation.

Q2. What has been your most memorable experience while working for HLS?
I remember a case where a patient occurred during the voyage and we managed the transfer of 
the patient from the ship to a hospital on land with the help of the Coast Guard. In transferring the 
patient, crew members responded systematically through cooperative teamwork, in accordance 
with emergency response procedures specified in the patient occurrence manual, and also through 
effective communication with the shore staff. I believe that this success was derived from the effective 
systematic approach of HLS which emphasizes safety awareness and training experience of all crew 
members. This episode confirmed my belief that in the unlikely event of an emergency during my 
service in HLS, the systematic response system will certainly prevent further accidents.

Q3. As a HLS employee, what do you think are the advantages of HLS?
HLS has an open corporate culture which invites all employees to comment freely on work safety. Vessel 
crew members may speak freely with superiors on matters of safety through safety meetings and “Stop 
the Job” sessions. This open culture and spirit forms mutual trust, commitment, and teamwork - the 
drivers of safety on-board.

Q4. Please tell us how important safety is for HLS. 
HLS considers ship and crew safety a priority and is committed to the goal of “accident-free safe 
operation,” establishing detailed plans and measures to prevent accidents.
The company’s prioritization of crew safety and the respect all employees pay one other is what leads 
the HLS workforce to feel part of a supportive team. This feeling of belonging contributes to work 
efficiency, for example, as a source of emotional support when crew members are at sea for months 
on end. In this regard, I am certain that HLS will continue to prosper.

Interview with a HLS Stakeholder

Mutual trust, will, and teamwork are 

the driving forces of work.

Dong-Hyun Lee

Chief Officer

Hyundai LNG Shipping
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Our Approach

Issue of Importance

HLS respects and is willing to take responsibility for anyone who 
participates in the management process or those who have dealings 
with management. To serve the prosperity and development of 
those who share our interests, HLS promotes global human rights 
standards grounded on the Universal Declaration of Human Rights 
of the UN. HLS also fully complies with the policies of Korea’s 
National Human Rights Commission and labor laws.

The HLS Approach

HLS values the human rights of its employees in various areas. HLS 
prioritizes fairness in all areas from recruitment to role positioning 
assessment, and compensation. To employ a performance-oriented 
personnel system, HLS removed the outdated seniority system, 
and since 2020, has been implementing a payment system that 
corresponds with the responsibility and results of an employee’s 
job. The company’s welfare system is applied fairly without 
discrimination to raise effectiveness and employee satisfaction. 
In order to achieve its mission, “Build a corporate culture where 
employees strive to become the world’s best experts,” HLS 
full-heartedly supports employee empowerment in expertise, 
competency, and knowledge whenever required or requested.

Risk & Opportunity

HLS is a young company with the average age of management 
personnel at 43.1 (top executives excluded, as of the end 
of 2020). In its leap to become a global top-tier company 
specializing in LNG shipping, it is necessary for managers at 
HLS to accumulate a wealth of experience. For this purpose, 
HLS invites young managers to participate in the decision-
making process and provides diverse work experience to 
help them achieve rapid development. HLS strives to build 
a corporate culture where the youth becomes the growth 
source of the future and where fresh thoughts and new 
challenges are recognized.

Next Steps

The goal of HLS is to equip its employees with capabilities 
equivalent to those of world-class shipping company 
professionals. To achieve that, HLS spares no effort in 
providing abundant support. HLS will do its best in internalizing 
high ethical standards and international manners, in motivating 
global professionals, and in providing and supporting 
continuous education, conferences, and training programs.

Human Resource Management

The HLS Concept of Talent 
HLS seeks talent amongst those who have confidence in the company’s vision and 
mission, hold respectable ethics, and who can independently achieve ambitious goals. 
Employees themselves design goals and achievement plans which the company 
supports them in, to accomplish mutual growth of both employee and company.

Human Resource Training System

HLS established four areas in raising its employees as experts: leadership, job 
competency, HLS value (shared competency), and familiarization. Based on these areas, 
HLS has developed its own Human Resource development program, taking the lead in 
enhancing the abilities and developing competencies of its employees.

HLS HR Training System

Employee Compensation System

HLS’s reward system can be separated into three categories. Compensation based on 
the job-specific pay system, a performance reward based on employee evaluation, and 
other rewards pertaining to recognition, welfare, higher-level education, overseas service 
as expatriates, etc. In short, aside from basic employee welfare, compensation is given 
with an overall consideration and reflection of work value, performance, evaluation, etc., 
based on a rational differential compensation system.

HLS MISSION

HRD MISSION

2020 Operational Goals

Strategy

Task

Cultivating Common Abilities Strengthening Job Specialty and 
Expertise

WORLD CLASS LNG SHIPPING COMPANY

Strengthen professionalism through systematic human resource cultivation

Establishment and implementation of HRD system to reach a world-class level

1
Internalizing 
core values

3
Change in the 

way of working

2
Group 

learning

4
Job-focused 

training

Implementing tasks from the perspective of 
training and education

Implementing tasks from the perspective of 
organizational culture

Applying staggered 

working hours

Active implementation of 

working remotely, 

0 cases of COVID-19

Employee training

6,978 hours

*Shore staff + sea staff total

What we value 3

People
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Recruitment Policy and System

The HLS recruitment policy complies with fairness in both procedure and opportunity. 

Recruitment of staff through internal job postings provides opportunities for HLS 

employees to expand their careers. This also applies to shore and sea staff. Even if an 

employee is without experience directly related to their field of interest, HLS and leaders 

will make decisions with reference to the employee’s overall background and by going 

through the eligibility screening process. In addition, HLS complies with labor-related 

laws, making sure to prevent any intervention of discriminatory factors such as gender, 

age, physical condition, disability, religion, region of origin, educational background, etc., 

during the recruitment process. Furthermore, disabled persons and veterans are given 

preferential treatment in accordance with relevant laws. HLS adheres to its philosophy 

of contributing to a fair society and culture by recruiting excellent personnel on the basis 

of equal opportunity.

Recruitment Procedure

Employee Assessment System

HLS operates a process to ensure that employees are agreeable to the assessment 
results. In this process, employees consult with superiors, voluntarily set goals, and 
regularly check the progress afterwards. In order to increase the acceptability of 
assessment, the final assessment result is confirmed during a calibration session 
hosted by senior executives. The assessment consists of 4 categories — achievement, 
competency, value, and career development & training plan — each of which are 
commented on in detail by the evaluator.

HLS Employee Assessment Process 

   

Recruitment Plan
Annual recruitment 
plan for each division

Document Screening
Examine job-related factors 

(skills, career, etc.)

Interview
Job interview and executive 
assessment

Final Verification
Physical examination, 
certificate of qualification

Confirmation of 
Recruitment

Job Vacancy
Recruit according to 
recruitment plan, retiree 
occurrence

Job Posting
Internal job postings, 
external job postings, 
employ recruitment 
agencies

Organizational 
Assessment

Personal 
Assessment

Feedback/
Support

Organizational Goals

Personal Goals/KPI
1st Assessment

2nd Assessment

Job Competency

Career Development
Feedback

Pursued Features

Ad-hoc Performance

Leadership Competency
Personnel Committee

Calibration Session

Training & Education

Assessment of 
Contribution to 

Organization (Financial 
Performance)

Business Plan and 
Organizational Goals

Performance 
Assessment

Competency 
Assessment

Value Assessment

Career Development/
Training Plan
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Employee Welfare

HLS Corporate Culture

HLS aims to build a corporate culture where employees strive to become the world’s 
best experts. For this purpose, HLS abolished the seniority ranking system and has 
been operating a job-based pay system since 2020. HLS provides internal transfer and 
career development opportunities through internal job postings, attempts to overcome 
hierarchical organizational structure by adjusting job position titles, and supports 
customized education for employee competency.

Employee Welfare Policy and Status

HLS offers a variety of welfare systems to ensure its employees can work in a stable 
and healthy environment. HLS strives to ensure a genuine work-life balance by 
expanding the staggered working-hour system operated at the early stages of the 
COVID-19 pandemic to regular business practices after agreement between labor and 
management. Moreover, by simplifying procedures, HLS allows employees to benefit 
from this system by simply obtaining the superior’s approval.

Employee Satisfaction and Grievance Handling

HLS runs a grievance committee in accordance with relevant laws. At least one grievance 
committee member serves on each ship and onshore workplace, all either appointed 
by the labor-management council or within the vessel. Employees can have private 
consultations with the grievance committee member at anytime, and confidentiality is 
strictly guaranteed. In addition, HLS has signed an Employee Assistance Program (EAP) 
contract with an external professional counselor to solve various grievances and concerns 
regarding matters including family, health, finance, and retirement of individual employees.

2020 HLS Workshop

Healthcare Work/living support Family and childcare support

Regular comprehensive health 
checkups for employees, 

regular comprehensive health 
checkups for employees’ 
family members, flu and 
shingles vaccine, group 

accident insurance

Self-development card, 
transportation fees, lunch 

fees, mobile communication 
expenses 

Congratulation and 
condolence leave, expenses 

for congratulations and 
condolences, childbirth 

subsidy, childbirth gift, reduced 
working hours for parenting, 

child tuition fees

Activities Helping Establish HLS 
Corporate Culture

Labor-Management Relations

Policy on Labor-Management Relations

HLS invests the utmost effort in maintaining sound labor-management relations. A labor-
management council is operated for shore staff and 88% of sea staff have joined the 
HLS Sea Staff Union. Through this system, employee suggestions, improvements, and 
grievances are discussed to create a better working environment.

Activities and Key Facts on Labor-Management Relations

2020 was a crucial year that demanded significant labor-management cooperation as the 
world suffered great social and economic difficulties owing to the COVID-19 pandemic. 
Even during such challenging times, HLS strived to provide a safe working environment 
and improve employee welfare by holding regular labor-management council meetings 
to share and improve agendas and grievances between labor and management. These 
efforts enabled the achievement of “0 COVID-19 cases” in 2020, confirming HLS’s 
reputation as Korea’s number-one LNGC operating company prioritizing a safe working 
environment.

Human Rights Protection

Human Rights Management Policy, Goals, and Strategies

HLS respects and is willing to take responsibility for anyone who participates in the 
management process or anyone who is affected by management. Our human rights 
management policy is essential to respecting all countries, companies, groups, and 
individuals trading and cooperating with HLS and in contributing to the prosperity of each 
of them as a part of society. HLS supports the human rights standards of each country 
based on the Universal Declaration of Human Rights of the United Nations and takes the 
lead in human rights management which complies with the policy of Korea’s National 
Human Rights Commission and labor relations laws.

Programs for Preventing Human Rights Violations

HLS not only supports its employees but also dispatched workers in receiving all human 
rights-related education programs stipulated by law. This education is more than mere 
formality, as employees are required to read the company’s code of ethics aloud during 
workshops, making them bear in mind respect for human rights. Furthermore, regular 
education sessions are held on an annual basis on sexual harassment prevention, 
workplace bullying prevention, and on raising awareness of the disabled are provided 
to all employees, conducted by an external institution. These activities help ensure  all 
employees of HLS internalize respect for human rights as a core immutable component 
of our company culture.

Shore Staff

• Q&A session on job-based pay

• No longer necessary to submit a 	
	 reason for leave of absence

• Integrate staggered working-	 	
	 hour system into regular business 	
	 practice 
• An awareness campaign to ensure 	
	 that social networking services are 	
	 not used for work instructions

2 meetings

Sea Staff

• COVID-19 related measures: 	 	
	 self-quarantine and response 		
	 manual in the event of a 	 	
	 confirmed case

• Temporary shortening of the 	 	
	 on-board service period

• Strengthening ship 	 	
	 quarantine measures

9 meetings

2020 Key Labor-Management 

Activities
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Beom-Hee Lee

Captain

Hyundai LNG Shipping

Q1. Please tell us briefly about yourself.
I joined Hyundai LNG Shipping in 2006 after graduating from Korea Maritime and Ocean University. 
In July 2018, I was promoted to Captain, and as of now, I have been working for HLS for 15 years. 
As a captain, my position holds the highest responsibility and authority over the management of 
the environment and safety on-board the ship. As the head of the ship, the captain aims to secure 
the safety of the voyage, cargo, and personnel and continuously improve the environment through 
managing waste and minimizing the use of resources (lubricants, cabling, etc).

Q2. When do you feel rewarded working as an employee of HLS?
Spending 24 hours a day at sea on duty in order to safely transport cargo according to a tight shipping 
schedule is a special and unique experience. Amongst vessel management tasks, dry-dock repairing 
work requires tremendous time and effort and is something that all employees must carefully 
prepare for over a learning curve of between six months to a year. This work is done once every two 
to three years to ensure necessary repair work and inspection for safe voyage. During this work, 
vessel operation is paused, and the vessel is entrusted to a shipyard for two to three weeks for the 
inspection of the insides of the cargo hold which could not be checked during voyage and for the repair 
and maintenance of large-sized facilities and equipment. Dry-dock repair has a significant impact on 
safe future voyages and provides an opportunity to broaden one’s knowledge of ships. Though it is a 
strenuous job which requires a great deal of effort from many people, I am rewarded with a great sense 
of pride when continuing with the voyage after the repair work is completed. 

Q3. As a HLS employee, what do you think are the advantages of HLS?
HLS is a company putting considerable effort into the emotional wellbeing and welfare of employees at sea.
Considering the nature of working at sea, that of being in an isolated environment for lengthy periods, it 
is very important to manage the emotional stability of crew members. To alleviate emotional isolation, 
HLS is making various efforts, such as providing a free internet service on-board. HLS also relaxed 

Interview with a HLS Stakeholder

As we continue to strive, we are approaching 

the World Class LNG Shipping Company.

vacation requirements (6 months → 4 months) to guarantee smooth shifts, even when long-term on-
board operation has been recurring due to the COVID-19 crisis. In addition, HLS provides consultations 
for handling grievances through regular visits from crew management personnel. Since a vessel’s 
voyage is impossible without a healthy crew, in body and mind, I believe what HLS is doing — investing 
continuous efforts into improving crew welfare — is a firm foundation for the future success of the 
company.

Q4. Lastly, do you have any comments for stakeholders - both domestic and foreign - who may 	
	 be reading this interview? 

To accomplish its vision of being a “World Class LNG Shipping Company,” HLS puts accident-free 
safe voyage as its foremost priority. To realize this, HLS thoroughly examines and improves relevant 
procedures and systems, and furthermore tries to achieve accident-free operation by establishing 
a corporate culture prioritizing safety awareness in the field. Moreover, based on the development 
strategy aimed at expanding into the global market, HLS is participating in a variety of new international 
projects. 
Although proud of past achievements, HLS employees endeavor to become the best in their respective 
fields in the future also, guided by the mentality of “going back to basics.”
As employees of HLS, we ceaselessly strive to become the world’s best as individuals and as a 
team. Based on our efforts so far, we are one step closer to becoming a “World Class LNG Shipping 
Company.”
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Mutual cooperation agreement 
with DSME on smart ship 
technology development

Agreement with Korea Maritime 

and Ocean University on the 

regional/industry customized 

manpower cultivation project

What we value 4

Society
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Key Performance

Our Approach

Issue of Importance

There is a major corporate paradigm shift taking place in our 
society, from product-oriented management to sustainable 
management. Regulations relevant to both mutual growth and 
win-win growth management are tightening and economic, 
social, and environmental factors of partners affect purchasers 
as well. For this reason, managing the sustainability of the 
supply chain and the social contribution of companies is 
becoming more important.

The HLS Approach

HLS assesses and manages the product quality of its partners 
in accordance with ISO standards. HLS also seeks to formulate 
a win-win situation and build a sustainable management 
environment with its partners based on the ESG management 
process for future business practices. In addition, HLS 
establishes its own KPI and assessment standards for its 
partners, and provides incentives to partners of outstanding 
performance, according to qualitative and quantitative 
evaluation, in order to ensure stability of supply. Furthermore, 

HLS encourages partners of unsatisfactory performance to 
establish and implement plans for improvement to prevent 
economic, environmental, and social risks.

Risk & Opportunity

Supply Chain Management (SCM) has become a prerequisite 
for sustainable management. HLS endeavors to achieve long-
term growth for its direct and indirect partners. To this end, 
HLS ensures stable management of existing businesses as 
well as driving competitiveness towards expansion into new 
business areas.

Next Steps

HLS designates major partners among their range of 
partnerships (26 major partners among 154 partners as of 
2020) for regular communication and assessment purposes. 
HLS plans to cultivate 45 companies (accounting for 30% of 
its partnerships) as major partners by 2023 to help establish 
economic, environmental, and social core values and to assess/
manage them as appropriate.

Win-win Management and Mutual Growth

System, Strategy, and Status

To champion a win-win management model across the entire shipping industry, HLS 
shared vessel ownership of its national flagged LNG vessels (no. 1 to no. 4) with five 
major shipping companies during the early days of Korea’s LNG shipping industry. This 
was to ensure that LNG carrier operating experience was shared. Additionally, starting 
from 2021, HLS internalized the purchasing process of vessel parts to manage the 
supply chain thereof. To form a fair business relationship, practice ethical management, 
and build mutual trust with its partners, HLS also holds regular business meetings and 
provides feedback through evaluation.

Major Support Programs for Partners

HLS implements advance payments (twice a month) for all of its partners. Moreover, HLS 
designates excellent partners based on the results of the periodic partner assessment. HLS 
provides support to selected partners in terms of supply stability and services by signing 
long-term supply contracts.

Signing Mutual Cooperation Agreements

HLS – KR MOU on Cyber Security Joint Research and Development

HLS and the Korean Register (KR) signed a memorandum of understanding (MOU) 
for the mutual advancement of on-board ship cyber security. HLS signed the MOU 
to investigate and initiate potential R&D opportunities of on-board ship cyber security 
technology and to enable technology exchanges and joint R&D. Through its joint R&D 
with KR, HLS is planning to obtain on-board ship cyber security class notation (CS 
Ready) and make advances in applying and verifying on-board ship cyber security rules, 
as well as analyze on-board ship cyber security system risks.

HLS – DSME Agreement on Developing Smart Ship Technologies

HLS and Daewoo Shipping and Marine Engineering (DSME) signed a joint cooperation 
agreement over the development of smart ship technologies. This includes integrating 
and test operating remote-monitoring services, analyzing navigational data, test-
operating the DSME smart ship platform, and testing the DSME-based remote 
monitoring system. The agreement will lead to mutual growth and greater global 
competitiveness of the two parties.
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Partner Risk Management

Partner Assessment

To promote safe voyage, entry and departure of vessels, and unloading work, HLS 
cooperates with cargo traders and clients in addition to a wide variety of partners. 
For stable management of those partners, HLS evaluates them on an annual basis 
in accordance with the Environment, Health, Safety & Quality Management System 
(HSQS) policies. Based on three assessment criteria of environment, health and safety, 
and quality, HLS evaluates six areas1. Excellent partners are selected after classification 
using a score-based methodology. Incentives such as preference for new purchases are 
given to excellent partners, while regulatory measures, such as corrective measures, are 
given to partners not reaching the standard.

Partner Management

The most significant risk posed by partnerships is ship safety. HLS clearly stipulates 
the obligations of partners and describes in detail mandatory safety conditions in the 
contract. HLS continuously invests effort into risk minimization by providing on-site 
partner assessment feedback and requesting corrective measures. Furthermore, when 
registering new partners, HLS verifies them through various assessment criteria* to 
minimize risk. When drafting contracts, HLS clearly documents the purchase details and 
confirms them only after examining the appropriateness of the requirements specified. 
HLS strives to internalize safety awareness in all of its business practices for mutual 
growth with its partners. 

Follow Up on Supply Chain 
Assessment

1st Grade
Preference for new purchases

2nd Grade
Feedback and corrective measures

3rd Grade
Reconsideration of contract

4th Grade
Contract termination

Health and Safety Policy Quality Management 

Sustainable development, 
pollution prevention, 

performance verification and 
improvement

Safe voyage, safe work 
environment, accident 

prevention, performance 
verification and improvement

Providing consistent 
shipping services, 

sustainable growth, 
performance verification and 

improvement

Supply Chain Assessment Criteria2 

Environment Policy

Code of Conduct for Partners

If a partner fails to comply with the obligations listed in the contract, HLS reserves 
the right to cancel the contract. Moreover, if a partner does not fully adopt corrective 
measures after feedback is provided, HLS applies a penalty during the contract renewal 
or bidding period, in an effort to encourage safety-related focus from the partners. 
Furthermore, in the case of serious violations involving corporate ethics, such as causing 
environmental pollution in the process of manufacturing or distribution, HLS applies 
restrictive measures such as reducing or discontinuing the trades.

Social Contribution Strategy and Activities

Social Contribution Strategy and Project System

To achieve sustainable management, HLS makes social contributions through 
cooperation with related parties in the local society. Due to social distancing measures in 
response to the COVID-19 pandemic beginning 2020, these activities mainly took place 
in a contact-free manner. HLS will adopt corporate social responsibilities by taking part in 
various social contribution activities. To be worthy of the reputation of “World Class LNG 
Shipping Company,” HLS will strive to take the lead in win-win cooperation.

Major Achievements in Social Contribution

Agreement on the Regional/Industry Customized Manpower Cultivation Project

In January 2020, HLS signed an agreement with Korea Maritime & Ocean University 
on the “Regional/Industry Customized Manpower Cultivation Project” operated by 
the Human Resources Development Service of Korea. This manpower cultivation 
project allows the company to benefit from the steady supply of human resources 
and education. The university will benefit by providing attractive job opportunities to 
job-seeking students. This will result in a win-win situation for the company, local 
community, and educational institution.

Supply Agreement with a Workplace for the Disabled

HLS has signed a supply agreement with BEAR.BETTER. Co., Ltd.-a workplace for 
people with developmental disabilities-for employee welfare and items for congratulations 
and condolences. HLS purchases from the company refreshments, tea, stationery, 
and items for congratulations and condolences, which are provided to improve HLS 
employees’ working environment. This cooperation allows HLS employees to better 
understand the needs and challenges of the disabled while helping with the employment 
of disabled people facing difficulty in the job market amidst various social issues such as 
the COVID-19 pandemic. Our cooperation with BEAR.BETTER. Co., Ltd. is an exemplary 
case of mutual growth.

Provide fair opportunity to participate 
in trades for partners with certain 

qualification

Allow free expression of opinions on 
trades and actively reflect feedback

Provide information and know-how 
that helps partner success

Prohibit unfair profits

Provide education and useful 
materials to share ethical 

management practices with partners

1. Creating fair trade procedures

2. Seeking mutual development

3. Contributing to the growth of 
partners

4. Banning bribery

5. Building a system of ethical 
management

BEAR.BETTER. Co., Ltd.

Donation to ETRS Center

HLS Code of Conduct

1   Partner assessment areas: Safety, Environment, Technology, Cost, Quality management, Technical training
2   Assessment areas: Safety, Environment, Technology, Cost, Quality management, Technical training
3   Environment, health and safety, quality management, experience and performance in the relevant industry
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Risk Management Governance

To preemptively identify and respond to any risks arising from business practices, 
HLS established and utilizes a risk management system. The system is stipulated in 
the company policy and acts as a platform for the communication process. HLS runs 
committees on risk to ensure correct decision-making by management.

Risk Management Procedure

Risk Classification System

When an 
issue occurs

reportIssue 
occurrence  

analysis/
assessment 

decision making response follow-up management 
(update risk management 

items)

Usual 
procedure

Potential risk review 
/ legal amendments 

review 

risk 
assessment 

decide whether 
to revise the risk 

management 
items 

update risk 
management 

items 

periodic risk 
assessment 

analysis report follow-up 
management  

Board of Directors (BOD) Composition and Appointment Procedure

The BOD of HLS consists of 4 directors and 1 auditor (5 in total). To distinguish the 
independence of the BOD and the expertise of top management, an executive officer 
system has been introduced instead of a director system. The executive officer system 
consists of 1 CEO and 1 executive officer (2 in total).

BOD Activities

HLS convenes board meetings on a quarterly basis and calls for temporary board 
meetings when necessary, in accordance with regulations. The directors and auditor of 
HLS consider the debate and decisions of the board a vital matter and actively participate 
in HLS management. In 2020, the average attendance rate of the BOD reached 96%, 
signifying very high participation of the board.

Governance

Classification Title Name Career Role Term

Board of 
Directors

Non-
Executive 
Directors

IIn-Jun 
Song

Representative and CEO of 
IMM Private Equity 

BOD 
Chairman

Until March 
2023

Dong-Han 
Son

CIO of IMM Private Equity
Until March 
2023

Jae-Yoon 
Koo

Managing Director of IMM 
Investment

Until March 
2023

Outside 
Director

Seung-
Young Lee

Vice President of LF Asset 
Management Co., Ltd.

Until March 
2023

Auditor
Hun-Suk 
Yoo

Executive Director of IMM 
Private Equity

Until March 
2022

Executive 
Officers

Representative 
Executive 
Officer

Kyu-Bong 
Lee

Head of LNG Business 
Department of SK E&S
Strategist of British 
Petroleum (BP)

President
CEO

Until March 
2022

Executive 
Officer

Jang-Pal 
Choi

LNG Carrier Team Leader 
of Hyundai Ocean Service
HMM Chief Engineer

Head of Ship 
Management 
Office

Until March 
2022

Classification 2018 2019 2020 Remark
Number of 
Meetings

8 6 5

Number of 
Agendas

32 23 22

Average 
Attendance Rate

87.5% 80% 96%
Auditor 

excluded

Risk 
Management

Classification Scope Decision 
Making Body

Investment/
Finance

Overall review of profitability, financial impact, mid- to 
long-term CF, financing, etc., regarding the acquisition 
of assets and investment above a certain level, or other 
important matters

Investment 
Committee

Environment/
General

Review of risks regarding internal business activities 
such as vessel operation, facility maintenance, and 
voyage safety & environmental factors such as the 
establishment of new systems, changes in regulatory 
measures of external institutions such as IMO and 
classification societies

Environment 
and Safety 
Committee

Personnel
Review of material personnel matters such as human 
resource management policy, changes in the system, 
performance evaluation, and recruitment

Personnel 
Committee
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Ethical Management System

Fully appreciating the importance of ethical management, HLS implemented ethical 
management policies at the company’s establishment. HLS respects international 
laws and standards regarding human rights, ethics, and anti-corruption and institutes 
standards to ensure its employees act appropriately and unfailingly make the right 
decision regardless of time and place. In practice, HLS enforces the signing of an ethical 
compliance statement, and continuously reminds all employees of the importance of 
ethics through refresher training which includes the declaration of the Code of Ethics by 
each employee. In line with increasing ethical demands domestically and globally, HLS 
plans to expand fair trade and anti-corruption education beyond the boundaries of the 
company to include the entire value chain.

Ethical Management Training Program

HLS established a Code of Ethics to protect its shore and sea staff and their rights. 
The training program is provided once a year to shore staff, and before every boarding 
process for sea staff. In 2020, the training session was held 108 times in total, 
conducted for 581 people. 

Ethical 
Management

Number of Ethical Training 
Sessions by Year

The Six Ethical Principles of HLS

High ethical 
standard

HLS realizes its 
management philosophy 
to a high ethical standard 

and implements a 
corporate culture where 

employees feel rewarded 
for their work.

Mutual 
development plan

HLS provides fair 
opportunities for partner 
companies and promotes 
mutual development by 

encouraging mutual trust 
and cooperation.

Client 
satisfaction

Client satisfaction is our 
top priority. HLS respects 

the opinions of its 
clients and strives to 

generate additional value 
for them.

Fair competition 
practice

HLS complies with 
the principle of free 
competition in sales 

activities and practices fair 
competition.

Maximizing 
enterprise value

HLS seeks to maximize the 
value of the company through 
management innovation and 
growth strategies. HLS works 
hard to promote the interests 
of shareholders and investors 
by implementing transparent 

management practices.

Pursuing 
sound profit

As a corporate citizen, 
HLS sees environmental 
protection as crucial to its 
operation, and contributes 

to the development of 
local communities and to 

the international society by 
pursuing sound profit.

2018 2019 2020
93 times 87 times 108 times

Stakeholders

HLS maintains various communication channels each suited for its diverse range 
of stakeholders, including customers, employees, shareholders & investors, and 
partners. To ensure sustainable growth, HLS keeps in close communication with major 
stakeholders to keep on track with issues.

Stakeholder 
Engagement

• Website

• Regular Meeting

• General Meeting

• Board of Directors

• Consultation via 	 	
	 Phone and E-mail

• Electronic 	 	
	 Disclosure

• Groupware

• ERP System

• Union, Labor-	 	
	 Management 	 	
	 Council

• Grievance Handling 	
	 Committee

• Regular Shore/
	 Sea Staff Workshop

• Regular Meeting

• Partner Invitation 	 	
	 Workshop

• Cooperation 	 	
	 in Joint Process 	 	
	 Development

Classification

Major Channel

Main Issues

Value creation, 
preventing unfair 
trade, securing 

requirements for 
sustainable growth, 
securing reliability

Maximizing 
shareholder 

profit, transparent 
management, 
expansion of 
shareholder 

communication, 
external risk 
management

Work-life 
balance, internal 
competitiveness 

improvement, win-
win cooperation 
value creation, 

securing growth 
source

Win-win cooperation 
value creation, 

expansion of mutual 
growth efforts, 

securing sources for 
sustainable growth

Partners
Shareholders, 

Investors
EmployeesCustomers
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HLS has conducted a materiality assessment to effectively respond to and manage core 
issues of sustainable management. HLS has derived a pool of 21 ESG issues and 10 
material issues through a materiality test based on media analysis, stakeholder surveys, 
and benchmarking analysis. HLS has analyzed risk and opportunity factors of 10 material 
issues and has included corporate responses and achievements regarding these issues 
in the report. 

Materiality Assessment Process

HLS derived 21 HLS-customized ESG risk factors through corporate status and environment 
analysis (media, benchmarking, international standards). 

HLS Material Issue Pool

By analyzing issues which could require action or occur in internal/external environments in 
which the company and its interests operate, HLS identified the probability of risk occurrence.

Risk impact was analyzed by reviewing issues and corresponding rating factors that may 
affect the overall evaluation of the company. 

The top 10 material issues were derived from the result of risk occurrence probability 
and impact analysis. The report was drafted according to the priorities of issues 
concerning environment, social, and governance aspects. 

Materiality 
Assessment

Step.1

Issue Pool Establishment

Step.2-1

Analysis of Occurrence 
Probability

Step.2-2

Impact Analysis

Step.3

Selecting Material Issues

• Climate change
• Energy
• Waste and hazardous 	
	 substances
• Air pollution
• Bio-diversity
• Environmental regulations

• Local community
• Social contribution
• Health and safety
• Personnel management
• Labor-management 	
	 relations
• Respect for human rights
• Information security

• BOD
• Ethics/Anti-corruption
• ESG risk management
• Financial performance
• Innovative technology
• Product responsibility
• Customer satisfaction
• Supply chain
• Fair competition

Environment Social Governance

Media risk analysis (referring to unfavorable news articles and their frequency), 
stakeholder awareness (risk occurrence probability) analysis

Conducting analysis of the shipping industry and stakeholder awareness 
(risk occurrence impact)

ESG Material 
Issue Classification Risk Occurrence 

Probability
Risk 

Impact HLS Response Status Page

1. Climate Change
Environment

(E) ● ● What we value 1. Environment
• Management of GHG and air quality

23~24

2. Air Pollution
Environment

(E) ● ● What we value 1. Environment
• Management of GHG and air quality

23~24

3. Health and  
    Safety 

Social
(S) ● ●

What we value 2. Safety
• Safety management   • Ship and workplace safety management   
• Employee health and safety

29~31

4. Waste and   
    Hazardous     
    Substances

Environment
(E) ● ● What we value 1. Environment

• Management of waste and hazardous substances
25

5. Energy
Environment

(E) ● ● What we value 1. Environment
• Eco-friendly shipping system

23

6. Personnel 
    Management

Social
(S) ● ● What we value 3. People

• Human resource management
35~37

7. Environmental 
    Regulations

Environment 
(E) ● ● What we value 1. Environment

• Biodiversity management
24

8. Bio-diversity
Environment

(E) ● ● What we value 1. Environment
• Biodiversity management

24

9. Labor-
    Management 
    Relations

Social
(S) ● ● What we value 3. People

• Labor-management relations
39

10. Financial 
      Performance

Governance 
(G) ● ● Sustainable Business

• Present and future of HLS
12~13

Materiality Assessment MATRIX

Material Risk Matrix

Material Issue Management

0.00 10.00

10
.0

0

20.00

20
.0

0

30.00

30
.0

0

40.00

40
.0

0

50.00

50
.0

0

60.00

60
.0

0

70.00

70
.0

0

80.00

80
.0

0

90.00

90
.0

0

100.00

10
0.

00

Fair 
competition 

Local community

Customer 
satisfaction 

Respect 
for human 
rights 

Information security 
Labor-management relations 

Personnel management 

Energy

Health and safety 

Wastes and hazardous 
substances 

Air pollution 
Climate change 

Bio-diversity

Environmental laws 
and regulations 

Financial performance 
Ethics/anti-corruption 

BOD

Innovative technology 

Risk 
management 

Supply chain

Social contribution 

*Assessment of Risk Occurrence Probability and Risk Impact:  ● High   ● Medium   ● Low 
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Performance Data

Financial Performance

Type Index Unit 2018 2019 2020

Consolidated 
Condensed 
Balance Sheet

Current assets KRW 237,430,323,492              242,451,989,958 111,029,901,151

Non-current assets KRW 892,261,413,879      839,133,121,159       896,417,268,256

Total assets KRW 1,129,691,737,371      1,081,585,111,117       1,007,447,169,407

Current liabilities KRW 136,443,804,444             87,738,352,963 40,667,918,409

Non-current liabilities KRW 453,128,059,815 423,836,448,699 431,892,631,665

Total liabilities KRW  589,571,864,259   511,574,801,662           472,560,550,074

Issued capital KRW 50,000,000,000 50,000,000,000 50,000,000,000

Consolidated capital surplus KRW 406,432,071,232 406,432,071,232 406,432,071,232

Consolidated other 
comprehensive income/loss 
accumulated amount

KRW 49,130,172,696 69,155,666,880 33,361,897,100

Consolidated retained earnings KRW 34,557,629,184              44,574,064,167 45,092,651,001

Non-controlling interests KRW - (151,492,824) -

Total equity KRW    540,119,873,112    570,010,309,455 534,886,619,333

Total liabilities and equity KRW 1,129,691,737,371             1,081,585,111,117 1,007,447,169,407

Consolidated 
Condensed 
Income 
Statement

Sales KRW 210,327,586,611 223,704,171,917 187,368,886,082

Cost of sales KRW 190,305,131,204 204,110,351,680 171,538,569,857

Gross profit KRW  20,022,455,407 19,593,820,237 15,830,316,225

Selling general administrative 
expenses KRW 21,930,350,003 23,576,658,151 23,241,281,869

Operating loss KRW  1,907,894,596 3,982,837,914 7,410,965,644

Non-operating income KRW  44,109,914,543 40,305,660,908 30,229,355,598

Non-operating expenses KRW 35,273,928,434 24,869,982,637 13,234,303,334

Profit before tax KRW  6,928,091,513  11,452,840,357 9,584,086,620

Income tax expense KRW (187,403,037) 337,898,198 314,006,962

Profit KRW 7,115,494,550 11,114,942,159 9,270,079,658

Earnings per share of parent 
interests KRW  (12,692)             5,008    259

1   Wage + Severance payment
2   Amount of refund

Allocation of economic outcomes

Index Unit 2018 2019 2020

Country Corporate tax KRW million -187 338 314

Society Social contribution KRW million 0 0 70

Suppliers Total amount spent on purchase KRW million 90,130 111,790 57,552

Employees Total wage

Shore staff KRW million 2,435 2,632 3,185

Sea staff KRW million 25,175 25,227 26,870

Total KRW million 27,610 27,859 30,055

1

2
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Index 　 　 Unit 2018 2019 2020 

Safety Management 
Index

Accident rate 　 % 0.89 0.28 0.27

No. of accident cases
Injury Case 3 1 1

Death Case 0 0 0

Lost Time Injury Frequency 
Rate (LTIFR)

　
No. of accident 

cases per 1 million 
hours

1.41 0.46 0.44

Ship Safety

No. of safety accidents 　 Case 0 0 0

No. of oil spill cases 　 Case 0 0 0

PSC Deficiency Ratio 　 Case 0.625 0.5 0

No. of 5 major accident cases 　 Case 0 0 0

Environment

1   Hazardous waste: Waste that poses an immediate and long-term danger to humans, animals, and plants due to their high toxicity, corrosiveness, ignitability, and reactivity 	 	
     (waste fluorescent lamps, waste batteries, thermometers, mercury thermometers, etc.)

Index Unit 2018 2019 2020 

Energy Use

Vessels

Fuel oil MWh 1,891,651 1,425,568 17,417

Marine diesel oil & gas oil MWh 21,653 290,493 812,725

LNG MWh 1,862,975 2,193,643 2,741,619

Total MWh 3,776,279 3,909,704 3,571,761

Onshore
Electricity MWh 140 130 151

Total MWh 140 130 151

Greenhouse Gas 
(GHG) Emissions

Scope 1
(Direct GHG Emissions) 

Office tCO²eq 921,421 939,624 812,231

Scope 2 Power purchase (office) tCO²eq 64 60 69

Total Scope 1+Scope 2 tCO²eq 921,485 939,684 812,300

GHG intensity emission g/dwt-km 6.57 6.70 6.01

GHG emission by major energy source M/E 2.36 2.53 2.48

GHG emission by major energy source M/BLR 7.88 7.74 6.83

GHG emission by major energy source G/E 0.04 0.05 0.06

GHG emission by major energy source A/BLR 0.01 0.02 0.01

USE AN WEATHER ROUTING SERVICE Vessel 8.00 8.00 8.00

WEATHER MONITORING SYSTEM Vessel 8.00 8.00 8.00

ELECTRONIC ENGINE CONTROLS SYSTEM Vessel 2.00 2.00 2.00

SILICON BASED HULL PAINT Vessel 8.00 8.00 8.00

Air Pollutants

NOx (nitrogen oxides) emissions Ton 1,733 1,759 1,380

Sox (sulfur oxides) emissions Ton 10,769 7,474 82

Particulate matter (PM) emissions Ton 1,167 909 99

Reduction of the use of 
ozone-depleting substances

Reduced consumption of 
CFC-based refrigerants

KG 625 798 577

Refrigerant recovery device Vessel 8 8 8

Reduction of exhaust gas/
dust emission

Emission intensity g/dwt-km 0.008 0.007 0.001

Compliance with exhaust 
gas rules (rule 401)

Case 0 0 0

Ballast Water 
Management

Ballast water management
Prevention of illegal 
discharge

Case 0 0 0

Ballast water treatment unit Vessel 0 0 0

Eco-friendly 
Investment

Investment amount KRW 1 mil 3,905 3,905 4,282

Environmental 
Compliance

Non-compliance with 
environmental laws and/or 
regulations

Monetary sanctions Case 0 0 0

Non-monetary sanctions Case 0 0 0

Generated Waste
Hazardous waste from 
vessels

Waste oil (sludge, etc.) m³ 382 411 472

Waste oil incidence rate % 0.22 0.25 0.46

Waste oil intensity m³/Vessel 48 51 59

Plastic (CAT. A) m³ 156 110 104

Waste generated from 
vessel operation (CAT.F) 

m³ 72 67 72

General waste from vessels Daily wastes (CAT. C) m³ 99 79 82

1

Safety

1   Accident rate = (No. of injured or deceased persons from accident / (no. of employees) × 100
2   LTIFR

     - When an employee/3rd-party contract-based worker is unable to work the next day / next shift after being injured during work
     - LTIFR = (No. of work loss cases) / (Total working hours of the fiscal year) *1,000,000
3   Port State Control (PSC): Inspection of foreign vessels on safety issues conducted by port state control through the state’s inspector
4   Collision, fire, stranding, death, marine pollution

1

2

3

4
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People

1   Number of employees per year 2018 (28), 2019 (37), 2020 (44), executives included, Unit: KRW
2   Target-to-participation rate (2020: Decreased education sessions due to COVID-19)
3   Education investment rate / Total revenue *100
4   Formula = Number of retirees / Number of employees working for at least 1 day (excluded: contract expiration, transferred-to-sea staff, executives, regular retirement)
5   Part-time workers: average years of service of employees after regular retirement is also included in the figure
6   Total number of returning employees in the year compared to the number of employees who used parental leave in the previous year

Index 　 　 Unit 2018 2019 2020 

Employee
Education and 
Training

Shore staff

Total employee training hours
(Legal compulsory education not included)

Hour 446 420 1138

Total education and training expense KRW 1,000              11,574             18,213               50,987 

Total no. of employees completing training 
(Legal compulsory education not included)

Persons 27 74 83

Employee participation rate % 　100 100　 100　

Education expense per employee KRW 1,000                   413                  246                614 

Sea staff

Total employee training hours Hour              11,904               6,456                 5,840 

Total employee education and training expense KRW 1 million                  393                  242                    106 

Total no. of employees completing training Persons                  756                  463                    332 

Employee participation rate % 94.38 94.50 48.90

Education expense per employee 1,000 KRW                  520                  523                    318 

Total training investment rate % 　0.19 0.12　 0.08　

Job Creation 
Status

Shore staff

New employee hires Persons 6 11 11

Turnover rate % 0 12.82 6.82

Average years of service
(Based on employees serving at the end of year)

Year 2.53 2.30 2.49

Laid-off employees Persons 0 0 0

Sea staff

New employee hires 
(Part-time employees not included)

Persons 94 56 99

Turnover rate % 8.1 5.0 8.6

Average years of service Year 3.89 4.05 5.17

Laid-off employees Persons 0 0 0

Parental Leave 
and Return 
Status

Shore staff

Parental leave usage Persons 1 1 0

Parental leave return Persons 0 1 0

Rate of work continuation exceeding 12 months 
after parental leave return

% -      0      -

Sea staff

Parental leave usage Persons  2  2  3 

Parental leave return Persons  1  1  2 

Rate of work continuation exceeding 12 months 
after parental leave return

%  100  100  100 

Labor Union

Shore staff
Union membership rate % - - -

Labor-management council meetings Number - 1 2

Sea staff
Union membership rate % 88 90 88

Labor-management council meetings Number  13  9  9 

Grievance 
Handling

Shore staff
Number of grievances filed Persons 　0 0　 　0

Grievance response date Date 0　 0　 0　

Sea staff
Number of grievances filed Persons  0  0  1 

Grievance response date Date 0 0 7 

1

2

3

4

5

6
Social

Index 　 　 Unit 2018 2019 2020 

Employee 
Status

Shore staff 

Disabled persons Persons 0 2 2

Non-Korean Persons 0 0 0

Veterans Persons 0 0 0

Female workers Persons 8 9 12

Female managers
(position higher than team leader)

Persons 1 1 1

Non-regular workers
(indefinite contract workers not included)

Persons 2 4 4

Total shore staff (Based on number of employees 
at service at the end of year/BOD excluded)

Persons 28 37 44

Sea staff

Disabled persons Persons 1  1  1 

Non-Korean Persons 0  0  0 

Veterans Persons 0  0  0

Female workers Persons 8  7  4 

Female managers
(position higher than team leader) 

Persons 0  0  0 

Non-regular workers
(indefinite contract workers not included)

Persons 40  47  52 

Total sea staff Persons 306  320  324 

Basic Human 
Rights 
Education
(based on sea 
staff)

Sexual harassment 
prevention education

Education hours Hour  16  16  16 

Participants Persons  306  320  324

Workplace bullying 
prevention education

Education hours Hour  16  16  16 

Participants Persons  306  320  324 

Education raising 
awareness of the 
disabled

Education hours Hour  16  16  16 

Participants Persons  306  320  324 

Index 　 　 Unit 2018 2019 2020 

Mutual Growth

Total no. of partners Company                    27                   145                    185 

No. of major partners Company                    22                    57                     48 

Purchase amount from all partners KRW 1 million                2,171             23,445                11,748 

Purchase amount from major partners KRW 1 million               2,138             20,121                 9,490 

Total no. of partners (fuel) Company                       6                       8                       6 

No. of major partners (fuel) Company                       3                       3                       2 

Purchase amount from all partners (fuel) KRW 1 million             87,959             88,345                45,804 

Purchase amount from major partners (fuel) KRW 1 million             86,243             68,179                40,830 

Competency 
Training for Partner 
Employees

No. of partners Company 27　 145　 185　

Donation and 
Investment

Donation to charity or 
investment in local community

Total investment/
donation

KRW 1,000  0  0 70,000,000



60 61HLS SUSTAINABILITY REPORT 2021 INTRODUCTION    ︱    SUSTAINABLE BUSINESS    ︱    ESG CORE ISSUES    ︱    ESG FUNDAMENTALS    ︱    APPENDIX

Index 　 　 Unit 2018 2019 2020 

BOD Performance

Board meetings
Regular Number 4 4 4 

Temporary Number 4 2 1 

Voting agenda 　 Number 11 11 8 

Report agenda 　 Number 21 12 14 

Amendment voting agenda 　 Number 0 0 0 

Pre-deliberation rate 　 % 100 100 100 

Female director ratio 　 % 0 0 0 

Average participation rate 　 % 87.5 80.0 96.0

Director Wage and 
Reward

Board of Directors

Internal director

Persons

1 1 0

Outside director and other non-
executive director

4 4 4

auditor 1 1 1

Executive Officer   2 2 2

Information 
Protection

ISO 27000 certification rate  　 % 　- -　 -　

Personnel subject to information protection 
and privacy infringement prevention education

　 Persons 0　 5 3 

Personnel completed information protection 
and privacy infringement prevention education

　 Persons 　0 5 3 

Ethics Education 
Completion Rate

Accumulated ethics education Hour 48 44 54

Number of trainings conducted Number 93 87 108

Participants Persons 475 435 581

Participation rate % 100 100 100

Governance

1   All directors included / auditor excluded
2   Education of human rights protection for crew on shift before boarding 1   This reoprt is the first report. 

1

2

Topic Disclosure Page
/Contents Verification

Universal Standards

GRI 102: General Disclosure

Organizational Profile

101-1 Name of the Organization 4 ●

101-2 Activities, primary brands, products, and services 14~19 ●

101-3 Location of headquarters 4 ●

101-4 Locations of operation 7 ●

101-5 Ownership and legal forms 4 ●

101-6 Markets served 7, 12 ●

101-7 Scale of the organization 4 ●

101-8 Information on employees and other workers 58~59 ●

101-9 Supply chain 42~45 ●

101-10 Significant changes to the organization and its supply chain 10~11 ●

101-11 Precautionary principle or approach 49 ●

101-12 External initiatives 64 ●

101-13 Membership of associations 65 ●

Strategy
102-14 Statement from senior decision-maker 2~3 ●

102-15 Key impacts, risks, and opportunities 49, 52~53 ●

Ethics and Integrity 102-16 Values, principles, standards, and norms of behavior 50 ●

Governance 102-18 Governance structure 48 ●

Stakeholder Engagement

102-40 List of stakeholder groups 51 ●

102-41 Collective bargaining agreements 58 ●

102-42 Identifying and selecting stakeholders 51 ●

102-43 Approach to stakeholder engagement
26~27, 32~33, 

40~41
●

102-44 Key topics and concerns raised 
26~27, 32~33, 

40~41
●

Reporting Practice

102-45
Entities included in the consolidated financial 
statements

2020 HLS 
Consolidated Audit 

Report  13~15
●

102-46 Defining report content and topic boundaries 52~53 ●

102-47 List of material topics 53 ●

102-48 Restatements of information N/A ●

102-49 Changes in reporting 53 ●

102-50 Reporting period About this Report ●

102-51 Date of most recent report N/A ●

102-52 Reporting cycle About this Report ●

102-53 Contact point for questions regarding the report About this Report ●

102-54 Claims of reporting in accordance with the GRI Standards About this Report ●

102-55 GRI content index 61~63 ●

102-56 External assurance 64 ●

GRI Index

1

1
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Topic Disclosure Page
/Contents Verification

Topic-specific Standards

Topic 1: Climate Change

GRI 103: Management 
Approach 2016

103-1, 2, 3 Management Approach 22 ●

GRI 302: Energy 2016 302-1 Energy consumption within the organization 56 ●

GRI 103: Management 
Approach 2016 103-1, 2, 3 Management Approach 22 ●

GRI 305: Emissions 2016

305-1 Direct (Scope 1) GHG emissions 56 ●

305-2 Energy indirect (Scope 2) GHG emissions 56 ●

305-5 Reduction of GHG emissions 22 ●

Topic 2: Air Pollution

GRI 103: Management 
Approach 2016

103-1, 2, 3 Management Approach 22 ●

GRI 305: Emissions 2016 305-7 Nitrogen oxides (NOX), sulfur oxides (SOX), and other 
significant air emissions

56 ●

Topic 3: Health and Safety

GRI 103: Management 
Approach 2016 103-1, 2, 3 Management Approach 28 ●

GRI 403 Occupational
Health and Safety (2018)

403-1 Occupational health and safety management system 29 ●

403-2 Hazard identification, risk assessment, and incident 
investigation

30~31 ●

403-3 Occupational health services 30~31 ●

403-4 Worker participation, consultation, and communication on 
occupational health and safety

30~31 ●

403-5 Worker training on occupational health and safety 30~31 ●

403-6 Promotion of worker health 31, 38 ●

403-7 Prevention and mitigation of occupational health and safety 
impacts directly linked by business relationships

30~31 ●

403-9 Work-related injuries 57 ●

Topic 4: Wastes and Hazardous Substances

GRI 103: Management 
Approach 2016 103-1, 2, 3 Management Approach 22 ●

GRI 306: Waste 2020

306-1 Waste generation and significant waste-related impacts 56 ●

306-2 Management of significant waste-related impacts 25 ●

306-3 Waste generated 56 ●

Topic 5: Energy

GRI 103: Management 
Approach 2016

103-1, 2, 3 Management Approach 22 ●

GRI 302: Energy 2016 302-1 Energy consumption within the organization 56 ●

Topic Disclosure Page
/Contents Verification

Topic 6: Personnel Management

GRI 103: Management 
Approach 2016 103-1, 2, 3 Management Approach 34 ●

GRI 401: Employment 2016

401-1 New employee hires and employee turnover 58 ●

401-2 Benefits provided to full-time employees that are not 
provided to temporary or part-time employees 38 ●

401-3 Parental leave 58 ●

GRI 103: Management 
Approach 2016

103-1, 2, 3 Management Approach 34 ●

GRI 404: Training and 
education 2016

404-1 Average hours of training per year per employee 58 ●

404-2 Programs for upgrading employee skills and transition 
assistance programs

35 ●

Topic 7: Environmental Regulations

GRI 103: Management 
Approach 2016 103-1, 2, 3 Management Approach 22 ●

GRI 307 Environmental 
compliance 2016

307-1 Non-compliance with environmental laws and regulations 56 ●

Topic 8: Biodiversity

GRI 103: Management 
Approach 2016

103-1, 2, 3 Management Approach 22 ●

GRI 306: Biodiversity 304-2 Significant impacts of activities, products, and services on 
biodiversity

23~24 ●

Topic 9: Labor-Management Relations

GRI 103: Management 
Approach 2016 103-1, 2, 3 Management Approach 34, 39 ●

GRI 402: Labor Managemrnt 402-1 Minimum notice periods regarding operational changes 39 ●

Topic 10: Economic Performance

GRI 103: Management 
Approach 2016

103-1, 2, 3 Management Approach 10~19 ●

GRI 201:
Economic Performance

201-1 Direct economic value generated and distributed 55 ●
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Application of principles of AA1000AS v3(2020)
THE CSR confirmed that the Report applied four principles of AA1000 accountability standards.

Recommendations

As LNG fuel is attracting attention as eco-friendly energy, Hyundai LNG Shipping’s transportation demand increases, and the 
response to carbon regulations emitted during ship operation has emerged as an important issue. Hyundai LNG Shipping needs to 
raise the level of management of environmental performance such as air pollutants and greenhouse gas emissions to cope with 
the increasingly tight shipping industry regulations. Furthermore, it is recommended to establish an ESG management strategy on 
society and governance, including the environmental sector, to lay the foundation for growth as a sustainable company.

Eligibility of the Assurance Institute

THE CSR requested by IIAC to assure the Report is the specialized global sustainability assurance institute and has the AA1000AS 
assurance license officially certified by the UK-based AccountAbility which is the global sustainability management standard firm 
and is the Gold Community Member of the Global Reporting Initiative(GRI). Multinational CSR experts who have CSR research 
achievements in many countries including Korea, the US, the UK, and Germany participate as members of the THE CSR Expert 
Committee. 

Aug. 2021

CEO of THE CSR   Se-Woo Jung

Third Party Assurance Statement

THE CSR was requested by Hyundai LNG Shipping (hereafter “HLS”) to assure “2021 Hyundai LNG Shipping Sustainability Report” 
(hereinafter “Report”). THE CSR submits the results of its review of the publication process and contents of the Report to the 
management and stakeholders of HLS. 

Assurance Standards

We conducted the assurance evaluation by reviewing whether the Report complied with AA1000AS v3(2020) assurance standard and 
reporting principle of GRI Standards which are internationally used for assurance. 
• Application of principles of stakeholder inclusivity, materiality, responsiveness and impact in AA1000AS

• Fulfillment of the principles for defining report content and report quality of the GRI Standards

• Fulfillment of Core Option of GRI Standards

Assurance Level

For the assurance, we conducted evaluation at moderate level by applying the principles of AA1000AS and did data sampling at limited 
level with examining the questionnaire and interview. The assurance is Type 2. The assurance process includes the following major 
activities.  
• Review of the feasibility of the materiality assessment process    

• Review of reporting based on criteria for selected major topics 

• Review of stakeholder participation    
• Review of consistency with business report 

Limitations

THE CSR confirmed the reliability of the Report through the limited level of interview and document reviews. However, it does not 
mean that the Report is 100% accurate. 

Independence

THE CSR is an independent third-party institute and presents its opinions with the ethical and independent status secured. 

Opinions

THE CSR submits following opinions after a series of processes to verify compliance with assurance standard of the AA1000AS and the 
principles of internationally recognized reporting guideline.  

Fulfillment of Core Option of GRI Standards

THE CSR reviewed whether the Report fulfilled Core Option of GRI Standards, the international guideline for report publication 
and confirmed that the Report met the reporting criteria of general management disclosure and the reporting requirements on 10 
material topics. The following table shows the assurance indices of material topics confirmed through the procedure. 

General	 N/A

Economy	 • Economic Performance 201-1

Environment	 • Energy 302-1     • Emission 305-1, 305-2, 305-3, 305-7     • Biodiversity  304-2	
	 • Waste 306-1, 306-2, 306-3     • Environmental compliance 307-1   

Social	 • Employment 401-1, 401-2, 401-3    • Labor-management relations  402-1   • Training and Education  404-1, 404-2
	 • Occupational Health and Safety  403-1, 403-2, 403-5, 403-4, 403-5, 403-6, 403-7, 403-8

Inclusivity
Does HLS adhere to the principle of 
stakeholder engagement in order to ensure 
a responsible and strategic response in 
advancing sustainability management?

THE CSR checked HLS’s stakeholder selection process 
and did not find any significant stakeholder groups that 
were intentionally omitted in the stakeholder participation 
process conducted by each department.

Materiality
Does HLS report the issues important to 
stakeholder? 

THE CSR checked HLS’s procedure for identifying the 
issues to report and reviewed the materiality assessment 
procedure and did not find any problem.

Responsiveness
Does HLS respond appropriately 
to stakeholders’ requirements and 
expectations?

THE CSR confirmed that HLS had acknowledged the 
impact of its business decisions on stakeholders and 
that the Report appropriately described crucial issues of 
sustainability.

Impact Does HLS identify how its actions affect 
stakeholder, or broader eco-systems? 

THE CSR confirmed that HLS reported how they manage 
the ESG impact caused from their activities based on the 
quantitative data with reliability. 
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Classification Details Status

The Society of International Gas 
Tanker and Terminal Operators 
(SIGTTO)

A non-profit organization representing gas tankers terminal operators, such as LNG 
terminals; an international organization aiming to provide a platform for participants of the 
industry to share technologies and operational experiences, address problems, and derive 
policies on improving maritime business

Regular 
member

Korea Gas Union (KGU)
Korea’s largest gas-related private group established for the purpose of distributing gas-
related knowledge, technology, and information and cooperation with global energy 
organizations such as the International Gas Union

Auditor

2022 World Gas Conference 
Organizing Committee

An organizing committee serving for the preparation of the 2022 Daegu World Gas 
Conference, the Conference being one of the top-3 events in the global gas industry

Auditor

Korea Shipowners’ Association
A consultative body of domestic shipping companies established to improve the social 
status of the Korean outbound shipping industry, facilitate international activities, and 
promote its sound development

Regular 
member

Marine Spill Response 
Corporation (MSRC)

Jointly established corporation formed in conjunction with the largest oil spill response 
association in the United States, global oil and gas companies, and the Marine Preservation 
Association

Regular 
member

Korea Shipmasters’ Forum
An organization under the Korea Marine Officers’ Association that researches, shares, and 
advises on maritime technologies including ship operation

Corporate 
member

BIMCO Shipping KPI
A system for measuring and reporting the systematic operation performance of shipping 
companies; BIMCO, the world's largest international shipping association, owns, develops, 
and manages the system.

Registered
User

Membership of Associations and Groups

Awards

Certification Status

Awards Status

Classification Certified Date Details

ISO 9001
February 25, 
2019

Quality management systems
Standard to consistently provide products/services that meet customer and legal requirements, 
enhance customer satisfaction, and address risks/opportunities associated with organizational 
objectives

ISO 14001
February 25, 
2019

Environmental management systems
Standard for protecting the environment and responding to environmental conditions that change 
according to socioeconomic needs

ISO 45001
March 6, 
2020

Occupational health and safety management systems
Standard for managing health and safety risks and for achieving the desired results of the health and 
safety management system (continuous improvement of health and safety performance, etc.)

ISO 22301
August 7, 
2020

Business continuity management systems
Standard for identifying potential threats to the organization and the impact of such threats on 
business operations and for building organizational resilience with an effective response capability to 
protect the interests and activities of organization’s key stakeholders

Award Date Awarded by Details

2020.06
Korean Register 
(KR)

Selected as the “Best Shipping Company in Safety Management” on the occasion of the 60th 
anniversary of KR’s foundation




